
  

Case Study   
  

Not only is John Harrison a resident of East Marsh, but the secretary of the local 
tenants committee.  His group were directly involved in the initial   
consultation of the Fresh Start East Marsh scheme. Having lived in the area for 
33 years, John has always been proactive in relaying the community’s 
requirements to the Local Authority.  
   ‘Since our group - East Marsh Involve - was first established, we have been able 
to represent the community effectively and help with a lot of asset mapping’ 
explained John. ‘Before any of the work was carried out we had a meeting with 
the council about what was going to happen. Generally I think it has done a lot of good for the area and it’s been long 
overdue. Despite a few niggles, it’s been a god send 
really.’  
Under the Fresh Start East Marsh scheme, John’s 
house was fitted with external wall insulation and 
had new double glazed windows installed. ‘It has 
made a big difference in my living room. I always 
seem to be telling my wife to turn the heating down 
now when I walk in. It’s a lot warmer downstairs 
than it used to be, which has been a benefit.’  
  
  
  

Since having the insulation installed, John has 
started to regulate the temperature in his house. 
‘We have turned the heating down quite a bit. Apart 
for excessive cold spells, we have hardly had the 
heating on at all. We used to have our thermostat 
set at 25oC and now I knock it down to around 17oC 
– 18oC.’  
 
John’s house is also part of a sample of houses 
which will be closely monitored by a 
multidisciplinary team of experts from the 
University of Sheffield. Staff from the School of 
Architecture will collect data on the internal 
temperature, relative humidity, air quality, as well 
as air tightness and noise levels at John’s property. 

Experts from the Computer School are collecting remotely data on the energy performance and energy usage 
patterns and they are working closely with colleagues from the School of Psychology in order to encourage 
appropriate energy saving behaviour of individuals, households, and communities. 

The University of Sheffield’s Management School is also actively supporting the long term economic development of 
the East Marsh’s community. Experts from the Management School are working closely with regional businesses and 
North East Lincolnshire Council in developing the regional supply chain for energy efficient measures and so 
stimulating the job market. 
The University of Sheffield’s Management School is also actively supporting the long term economic development of 
the communities targeted by the project as they are working closely with regional businesses and Local Authorities in 
developing the regional supply chain for energy efficient measures and so stimulating the job market 
 
  

From all the services available, John was mainly impressed with the general appearance of the properties. ‘Compared 
to what they looked like before, the houses look fantastic. You hear all the kids around the estate asking if they can go 
and play down Balamory. They call it Balamory because of the colours of the houses, just like the TV show. It’s made 
the area look so much better. Also the neighbourhood seems safer now. We had a lot of trouble with people on drugs 
and anti social behaviour, but it’s got a lot better. I would never answer the door after dark, but now I feel safer in my 
home.’  
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Since taking part in the scheme, John feels he has a greater awareness of domestic energy efficiency.  ‘One time I 
would have had every light on in my house and not worried about it, but now I turn appliances off and try and save 
energy where I can. I try and do my bit. I think the scheme has helped highlight the idea of energy efficiency and 
brought it to my attention.’  
  
  
  

John hopes that the scheme will be rolled out across other areas on the estate and help even more residents improve 
their homes thermal efficiency. ‘These types of schemes are great and you can see the effect it has had here. Before 
the project started a couple of us were invited by the council to go and see a similar development in Salford. I thought 
it was absolutely fantastic. I hope that the council can continue to fund the scheme and invest more money in the East 
Marsh area. It’s definitely been a positive experience.’  
  
  
  

For more information about the Fresh Start East Marsh project, contact the BIG Energy Upgrade on freephone: 0800 
952 0315.  

  
  
  
  

  
  

 

    


